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Patients, when ill, present not only a collection of organ systems, one or more of which 
require the intervention of scientific medicine, but rather as integral humans beings with 
narratives, preferences, values, psychology and many social necessities. Scientific medi-
cine can only address a fraction of such concerns, so we need to improve and implement 
health systems science as an emerging component of professional education. Person 
centered healthcare is a new way of “thinking and doing” in clinical practice which un-
derstands patients as persons. This is a philosophy and method which enables affordable 
biomedical and technological advance to be delivered to patients within a humanistic 
framework of care that recognizes the importance of treating the patient as a whole per-
son and responding to “her emotional, social and spiritual necessities in addition to her 
physical needs”.

The meeting of October 2019 brings together a range of distinguished speakers from 
different countries and over the intensive two days we will have presentations, posters 
and oral communications spanning a wide range of areas with relevance to the imple-
mentation and development of the person centered approach.

The Associação Para A Segurança dos Doentes (APASD) and their distinguished part-
ners, European Society for Person Centered Healthcare and Portuguese Medical Asso-
ciation, welcome you to the conference.

More information:
https://personcenteredhealthcare-porto-2019.eventqualia.net

ABSTRACT
SUBMISSION

ONLINE UNTIL 
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The Congress is organized by the 
APASD, Portugal - Associação Para a 

Segurança do Doente, with the support 
of Conselho Regional Norte da Ordem 

dos Médicos and European Society 
for Person Centered Healthcare.

ORGANISING COMMITTEE

Andrew Miles • António Araújo • Cardoso 
de Oliveira • Cristina Amaral • Eurico 

Castro Alves • Filomena Girão • Rui Cruz

SCIENTIFIC COMMITTEE

Andrew Miles • António Araújo • Cardoso 
de Oliveira • Eurico Castro Alves • Isabel 

Azevedo • Paulo Moreira • Rui Cruz

Selected abstracts will be published 
in the European Journal for Person 

Centered Healthcare (EJPCH).

SCHEDULE

OCTOBER 17TH, 2019
09:00 - 09:15 Welcome to the Conference

Andrew Miles (ESPCH), António Sarmento (FMUP, CHSJ),  
Manuel Cardoso de Oliveira (APASD), Salvato Trigo (UFP)

09:15 - 09:30 A greeting from the European Society for Person Centered Healthcare
Jonathan Elliott Asbridge (European Society for Person Centered Healthcare, London UK)

09:30 - 10:45 Focus on Person Centered Healthcare and Bioethics
Person centered healthcare is a way of thinking and doing things which have into accou-
nt person needs, will, values, narratives, social and lifestyle circunstances. This implies 
new types of procedures, relationships and lawful questions. These issues will be presen-
ted and discussed against a bioethics perspective.
Chair: Walter Osswald (Instituto de Bioética da Universidade Católica)

09:30 - 09:45 Bioethics and Person Centered Healthcare
Ana Sofia Carvalho (Director of the Bioethics Institute of UCP)

09:45 - 10:00 Narrative enriched care for Person Centered Healthcare
Susana Teixeira (UFP/ IBioethics Institute of UCP)

10:00 - 10:15 Medical law for Person Centered Healthcare
Filomena Girão (FAF Law Firm)

10:15 - 10:45 Discussion: Filipe Almeida (FMUP, HSJ) and Maria do Céu Patrão Neves (University of 
Azores)

10:45 - 11:00 Coffee-break



11:00 - 12:15 Focus on evidence and competence in Healthcare 
Patient and public involvement in healthcare
The question of evidence in healthcare continues to evoke controversies, 
and the successive action paradigms demand new competencies. Mind-
body medicine must constitute a permanent background and new 
thinking systems must be developed and tested in all health areas.
Chair: Andrew Miles (European Institute for Person Centered 
Health and Social Care, University of West London, UK, ESPCH, 
and European Journal for Person Centered Health Care)

11:00 - 11:15 Patient and public involvement in healthcare: a fundamental 
prerequisite for person-centered care
Mary Chambers (Faculty of Health, Social Care and Education, 
Kingston University and St George’s, University of London)

11:15 - 11:30 What is to be competent in Public Health?
Henrique Barros (FMUP, ISPUP)

11:30 - 11:45 Mind-Body Medicine
Jaime Milheiro (Essayist and Psychoanalyst)

11:45 - 12:15 Discussion: Isabel Ramos (FMUP, CHSJ) and Laranja Pontes (IPO Porto)

12:15 - 12:45 Symposium

12:45 - 14:00 Lunch

14:00 - 15:15 Focus on Medical Education
In face of the tremendous scientific and technological advances in medicine, 
along with an accompanying collapse of humanistic values, a significant 
modification of the medical school curricula is needed. It should include 
concerns with health literacy of the population, patient empowerment, as 
well as social and humanistic sensibility of healthcare professionals.
Chair: António Sarmento (FMUP, CHSJ)

14:00-14:15 Why should we ‘do’ person-centered care? What is 
the evidence for person-centred care?
Andrew Miles (European Institute for Person Centered Health 
and Social Care, University of West London, UK, ESPCH, and 
European Journal for Person Centered Health Care)

14:15-14:30 How do we educate physicians in these new times?
Manuel Cardoso de Oliveira (APASD, ESPCH, UFP, Retired Professor 
of the Faculty of Medicine of Porto/São João Hospital)

14:30-14:45 Health literacy and Patient Centered Healthcare
Rui Estrada (UFP)

14:45-15:15 Discussion: José Fragata (Nova University of Lisbon, 
HSM) and Luís Campos (CHLO, SPMI)

15:15 - 15:30 Coffee-break

15:30 - 16:45 Focus on the double face of new technologies and 
implementation of Person Centered Healthcare
Artificial intelligence, capable of solving problems that normally 
require human intelligence, has seen a great rise of interest due to 
significant advances in effectiveness. But there is a double face in the 
new technology, what forces us to critically balance its use.
Chair: Jonathan Elliott Asbridge (ESCPH)

15:30 - 15:45 Person-centered care: a new way of ‘thinking’ and ‘doing’ in clinical practice
Andrew Miles (European Institute for Person Centered Health 
and Social Care, University of West London, UK, ESPCH, and 
European Journal for Person Centered Health Care)

15:45 - 16:00 Medicine and Science – what went wrong?
Michael Loughlin (European Institute for Person Centred Health 
and Social Care, University of West London, UK)

16:00 - 16:15 Clinical decisions in the era of artificial intelligence
Tiago Taveira (FMUP)



16:15 - 16:45 Discussion: Miguel Trigo (Fernando Pessoa Foundation) and Maria Manuela Araújo 
Jorge (Retired Professor of the Faculty of Arts and Humanities of University of Porto)

16:45 - 16:55 Closing Remarks
Manuel Cardoso de Oliveira (APASD, ESPCH, UFP, Retired Professor 
of the Faculty of Medicine of Porto/São João Hospital)

OCTOBER 18TH, 2019
09:00 - 10:15 Focus on Person Centered Healthcare and Management of Patients with 

Cancer and Other Chronic Diseases. Focus in shared decision making
Cancer, as a chronic disease, demands new approaches. Ethic and 
philosophical implications of new developments will be discussed.
Chair: Manuel Sobrinho Simões (FMUP, IPATIMUP)

09:00 - 09:15 Person Centered Healthcare in the management of patients with cancer
Manuel Sobrinho Simões (FMUP, IPATIMUP)

09:15 - 09:30 Operational implementation of person-centered healthcare: 
concepts and methodology in clinical practice
Jonathan Elliott Asbridge (ESPCH)

09:30 - 09:45 Focus on shared clinical decision making. The need of conceptual clarification
Michael Loughlin (European Institute for Person Centred Health 
and Social Care, University of West London, UK)

09:45 - 10:15 Discussion: António Tavares (SCMP) and Mary Chambers (FHSCE, 
Kingston University and St George’s, University of London)

10:15 - 10:30 Coffee-break

10:30 - 11:45 Focus on Person-centeredness in implementing quality improvement projects
Implementation of quality improvement projects is at the center of all 
healthcare institutions concerns. An all level strategy for quality improvement, 
from home to hospital care, will be discussed by diverse specialists.
Chair: José Artur Paiva (CHUSJ; FMUP, Grupo de Infeção e Sepsis)

10:30 - 10:45 Integrated clinical pathways between home, primary 
and hospital care for cancer patients
Ana Azevedo (Centre for Hospitalar Epidemiology/CHUSJ, FMUP, ISPUP)

10:45 - 11:00 Improving access to hospital specialty care
Sofia Correia (ISPUP, FMUP)

11:00 - 11:15 KPC (Klebsiella pneumoniae carbapenemase) control through 
antimicrobial stewardship (AMS), surveillance and cohorting
Nuno Pereira (Infection Prevention and Control and Antimicrobial 
Resistance,Centre for Hospitalar Epidemiology/CHUSJ, FMUP)

11:15 - 11:45 Discussion: Adelaide Belo (ACSS), Dulce Pinto (ACES Oriental Porto) and Inês Alves. 

11:45 - 11:55 Closing Remarks
Manuel Cardoso de Oliveira (APASD, ESPCH, UFP, Retired Professor 
of the Faculty of Medicine of Porto/São João Hospital)

12:30 - 13:00 Symposium

13:00 - 14:00 Lunch

14:00 - 17:00 Sequencial Oral and Poster Presentations
Chairs: Carla Fernandes, Cristina Amaral, Filomena Girão, João Paulo Pina, 
Lurdes Gandra, Paulo Moreira,  Pedro Reis, Rui Cruz, Tiago Taveira


